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Firmware Update Procedures

PTC-155/PTC-155T

This document provides procedures for updating the PTC-155 HD 30x Tracking PTZ Camera and PTC-155T
HD 30x HDBaseT Tracking PTZ Camera The PTC-155 and PTC-155T use the same firmware. This document
will take the PTC-155 as an example.

Updating the PTC-155/PTC-155T Camera Firmware(V1.0.57)

What items you should prepare before updating the firmware

® The latest PTC-155 or PTC-155T firmware update zip file x1(PTC-155 & PTC-155T use the same firmware).
For PTC-155
The latest firmware zip file can be downloaded from the PTC-155 product page
https://www.datavideo.com/product/PTC-155 of the Datavideo official website.
For PTC-155T
The latest firmware zip file can be downloaded from the PTC-155T product page
https://www.datavideo.com/product/PTC-155T of the Datavideo official website.

After the downloaded firmware zip file is unzipped, you can see one firmware file.
» Camera firmware file: “PTC-155-V1.0.57-2026.0304.1109.img”.

For PTC-155/PTC-155T

® PTC-155 or PTC-155T camerax 1

12V power adapter x 1

Laptop or PCx 1
Ethernet Cable x 2

Router x 1

This document describes how to perform firmware update on a Windows computer.



https://www.datavideo.com/product/PTC-155
https://www.datavideo.com/product/PTC-155T
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System Connection Diagram

For PTC-155

RJ-45 Ethernet Cable

RJ-45 Ethernet Cable
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For PTC-155T

DCIN 12V Power
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RJ-45 Ethernet Cable




datavideo

www.dotavideo,com support@datavideo.com.tw

Checking the Firmware Version

Updating the Firmware

Checking the Firmware Version

1. Please connect your PTC-155 or PTC-155T according to the diagram in the System Connection Diagram.
2. The factory default for the PTC-155 or PTC-155T is in DHCP mode. So, please make sure that your laptop

or PCis set in DHCP mode. In this document, we will use the PTC-155 as an example.

Internet Protocol Version 4 (TCP/IPv4) Properties e

General  Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

[ (@) Obtain an IP address automatically ]
(O Use the following IP address:

@- Obtain DNS server address automatically
(O Use the following DNS server addresses:

Validate settings upon exit Advanced...

3. Please download Datavideo DVIP Network Configuration Tool from the product page of Datavideo official
website https://www.datavideo.com/product/PTC-155. After that, please use the DVIP Network
Configuration Tool to find the DHCP IP address of your PTC-155 or PTC-155T. In this example, the DHCP IP
address is 192.168.50.194.



https://www.datavideo.com/product/PTC-155
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| MDVIP Network Configuration Tool v1.1.6
Settings
a
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RPTC-155_1477f [192.168.50.194] [00:04:05:14:77:EF]

4. Please enter the detected DHCP IP address of your PTC-155 or PTC-155T into the address bar of your web
browser to open the PTC-155 or PTC-155T web Ul. After that, please enter the default “User Name” and
“Password” to enter the web UlI.

User Name: admin

Password: admin
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5. After that, you can see the main interface of the PTC-155 or PTC-155T web Ul which is shown in the

following diagram. In this section, we will use the PTC-155 as an example. Please click the “System” option.

Camera Setup - S = r— s ‘-ii .

Contrast Exposure Mode IRIS Pronty v
Brightuess IRIS Level r2a v
Sharpsess White Balance Mode Asto Mode v
Gamma Red Gain

2D Noise Reduction Blue Gain

3D Notse Reduction Green Gain

Wide Dynamic Range White Balance Sensitivity Medivm v

6. After entering into the “System” page, you can see the current firmware version which is shown in the

following diagram.
dqt© System mMain RTSP  mSub RTSP  Video Output: 1080P59.94 A Logout

Device Name PTC-155_1477ef

Language English v
Mode Production Mode v
Tally Mode Red/Green Light v
Communication R >
Standard

Firmware

{\'El'sinn 1.036 }

File Path Upgrade

Account Password

Admin Password =~ eeeee o

Copyright © 2023 Datavideo all rights reserved.
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Updating the Firmware

1. Before updating the firmware, please make sure that your PTC-155 or PTC-155T is connected correctly

according to the System Connection Diagram

2. Please use the DVIP Network Configuration Tool to find the DHCP IP address of your PTC-155 or PTC-155T.
The DVIP Configuration Tool can be downloaded from the product pages of the PTC-155/PTC-155T series

cameras from Datavideo official website.

..DV!P Network Conﬁgurauon}ool v1.1.6 )
Settings
)

PTC-155_1477ef [192.168.50.194] [00:04:05:14:77:EF)

3. Please enter the detected DHCP IP address of your PTC-155 or PTC-155T into the address bar of your web
browser to open the PTC-155 or PTC-155T’s web Ul. After that, please enter the default “User Name” and
“Password” to enter the web Ul.

User Name: admin

Password: admin




datavideo

www.datavideo,com support@datavideo.com.tw

4. You can see the main interface of the PTC-155 series Web Ul which is shown in the following diagram.

Please click the “System” option.
“df"f ] ) Camera Setup . o, - arse 1085P39. m

Contrast Exposure Mode IRIS Pronty v

Brightness IRIS Level

Sharpsess White Balance Mode Asto Mode v

Gamma Red Gain

2D Noise Reduction Blue Gain

3D Netse Reduction Green Gatn

Wide Dynamic Range White Balance Sensitivity Medivm v

5. After entering the “System” page, please click the “Browse” button to select the latest downloaded and
unzipped firmware from your laptop or PC which is shown in the following diagram. We will use the

firmware version v.1.0.32 as an example in this section.

System WM RTSP mSub RTSP Vid « 10sopso0s  [ORed DA

Device Name PTC-155_1477ef

Language English v
Mode Production Mode ~
Tally Mode Red/Green 1 \_9|LI v

Communication RS422
Standard

Version 1.0.36

e

Account Passwor

Admin Password =~ e ]

New folder =- O @
* *=Windows (C)ime Date mod... Type Size
> =USBD ‘
" |[oPrC-155-v1.032-2.. 2025/3/3.. DAEMO.. 834..
v = USB Dr
CAP-4. |
» @ Networ
File name:\PTC-155-v1.o.az-2025.0224.1354.imgv *img v

\ Cancel
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6. After the latest firmware is selected, please click the “Upgrade” button, you will see a Upgrade reminder,

please click “Yes”, and then the firmware update procedure will be started automatically.

PTC-155_14

Language English v

Mode Production Mode hd

Tally Mode Red/Green Light v

Communication

RS422 ~
Standard
Version 1.0.36

Admin Password =~ eeees

Upgrade

Do you want to PTC-155-V1.0.32-
2025.0224.1354.img upgrade?

System

Device Name PTC-155_1477ef

Language English v
Mode Production Mode 84
Tally Mode Red/Green Light v
Communication RS422 v
Standard

Firmware

Version 1.0.36

Account Password

Admin Password ~ seese

7. After the firmware update procedure is done, the PTC-155 series camera will reboot automatically, and
then the whole firmware update procedure is done successfully. After logging into the Web UI>System, you

can see that the new firmware version is shown in the following diagram.
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Device Name PTC-155 1a77ef

Language English v

Tally Mode Red/Green Light v
Communication mE =
Standard
Firmware

:
Ac WOl
Admin Password @




